
 

 

 
Through this  4-week program participants will 
learn life skills that lead to workforce readiness and 
hands-on training in . Participants 
will learn what it takes to provide great customer 
service in the 21st century.  Enrollment is limited, and 
a customer service assessment will be given to 
participants interested in enrolling. 

 
Graduates will receive a 

 certificate from the Literacy Alliance of 
Greater New Orleans and a 

 certificate of completion from Urban 
Strategies. 

 


